
 

     Welcome to our 1st newsletter for 2011. It has been an 
exciting time at the Yass Veterinary Hospital over the 
past 6 months as our practice continues to grow and 

develop.  

     We have welcomed numerous new staff in the last six 
months. Jim Connah has joined our team of vets, 
swelling our ranks to 5 full time vets. Jim, his wife Sarah 
and sons Gryff and Jack have moved from Hobart and 
are settling into Yass. Jim has a wealth of experience 
having worked in mixed and small animal practices in 
nearly every state of Australia as well as a locum stint in 
the UK. His Tasmanian position, which he held for the 
past 5 years, had a similar animal mix to the work he is 
now enjoying at the Yass Veterinary Hospital. He also 
has membership of the Australian College of Veterinary 

Surgeons in small animal medicine. 

     We also welcomed two new veterinary nurses. Alicia 
Hales has returned home from vet nursing in Canberra 
and Caitlin Ball has also joined the team. Both these 
friendly girls are enrolled in Vet Nursing Certificates at 

TAFE & Canberra CIT.  

     It is with much regret that I chose not to renew Peter 
Gibbs employment contract for 2011. As I acknowledged 
in previous newsletters, Peter has made an enormous 
contribution to the provision of veterinary services to 
Yass and District over the past 32 years and will be sadly 
missed. Peter has made his services available as a locum 
to the practice in the future as required. Our practice 
continues to grow and with the increasing days of 
business at our Murrumbateman Branch Practice I have 

made the difficult decision to run with 5 full time vets. 

     Speaking of Murrumbateman Veterinary Clinic, we are 
now opened for 3 full days (Monday, Tuesday, and 
Thursday) from 8am to 6pm as well as Saturday morning 
(8.30am to 12.00pm). Clients are encouraged to drop their 
pets into the clinic on their way to work and collect them 
on the way home. We offer small animal consultations, 
minor surgeries (speys, castrations, lumps and bumps) 

as well as farm visits and horse visits.  
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Donõt forget...our grooming parlour for your pet.Donõt forget...our grooming parlour for your pet.Donõt forget...our grooming parlour for your pet.   
              Why choose us? ñwe can sedate your pet should it be frightened or agitated thus 

making the grooming experience more comfortable. 

       We can also undertake other veterinary needs should they be noticed at the time of 

grooming thus saving you time and money. 

Phone 6226 4444 to book in your pet. 

     Our staff has been busy attending conferences to further 
their knowledge and disseminate new ideas through the 
hospital. Tamara attended a horse conference in the Hunter 
Valley on equine reproduction, Petrea attended a conference 
on small animal neurology, James attended a conference on 
pocket pets and exotic pets and Jim is back to Hobart for a 

cattle conference in April. 

     Our grooming parlour has continued to be busy over the 
summer period as the girls weave their magic on your petôs 
coats to hydrobath and clip to make them more comfortable 
during the warmer months and reduce the risk of grass seed 
abscesses. Anxious pets can be safely sedated by the vets 
to make their grooming experience less stressful. 
Vaccinations and consultations can be performed by the 

vets, at a reduced rate, while your pet stays for the day.  

     Claire continues to do a great job with her puppy 
preschool classes on Tuesday nights and Tracey Basset 
now runs obedience classes on the Hospital Lawn under our 

recently installed floodlights, also on Tuesday nights. 

     We look forward to starting our 5 Star Pet Program in the 
next few months (see article following) which will highlight 
the important aspects of your petôs health and reward 
clients that attain standards of health care with their dogs 

and cats. 

     We have recently purchased a new ultrasound machine 
for our equine and other large animal work. The new 
ultrasound comes with a 4 hour battery (no longer needing 
power leads) and a headset binocular visor (for easier 
viewing in stables and yards). I hope to start using the 
machine for earlier pregnancy diagnosis in cattle, if 

required.  

Stuart Williams    
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Joined the team in 2009ð
originally from Yass.  Likes 
treating all animals but has a 
special interest in equine 

reproduction. 

Tamara Butler 
BAppSc(Equine) BSc(Vet)(Hons) 

BVSc(Hons) 

Veterinarian 

Jim Connah 
BVSc MACVSc 

Veterinarian 

Joined the team in 2011 after 
working in mixed practices 
throughout Australia. Has 
Small Animal Medicine mem-
bership to  Australian College. 

Petrea Wait 
BSc BVMS(Hons) 

Veterinarian 

Joined the team in 2007 
from WAðinterests include 
small animal medicine, 
especially cats and horse 

work 

Stuart Williams 
BVSc 

Practice Principal and 
Veterinarian 

Joined YVH in 1994ðbecame a 
partner in 1996 and  acquired the 
practice in 2010ðmain interests 
are small animal surgery, equine 
dentals, wounds and large animal 

work.  

Claire Scarlett 
BVSc(Hons) 

Locum Veterinarian 

Joined the practice in 2002ð
now works part time in all 
aspects and runs puppy pre-
school and dog training 

classes. 

Not quite our ñfounding fatherò 
but closeðstarted in 1978 as 
an employee then partnerð
1984 sole ownerð1996 in 
partnership till 2010 and now 
as a locum veterinarian. 

Peter Gibbs 
BVSc MACVSc 

Locum Veterinarian 

Heidi Broers 
Head Veterinary Nurse 

Joined the team in 2001ðour 
most experienced vet nurse.  
Enjoys working with both the 
large and small animals 

Anita Eccleston 
Senior Veterinary Nurse 

Joined the team in 2005ðan 
asset to our team with her 
love of large and small 

animals and caring for wildlife. 

Brooke Bush 
Senior Veterinary Nurse 

Joined the team in 2007ðas 
a veterinary nurse, thoroughly 
enjoys nursing for all animals, 

especially  horses. 

Louise Duncan 
Veterinary Nurse 

 Joined the team in 2009ð 
has a love for all animals but 
horses are her particular 

passion.  Just completing her 
formal Nurse training. 

Caitlin Ball 
Trainee Veterinary Nurse 

Joined the team in 2010ð
keen to pursue a career in vet 
nursing.  Works mainly with 
small animals but also enjoys 
working with large animals. 

Joanne Makin 
Assistant Nurse/Cleaner 

Joined the team in 1990ðis 
always early to work and is 
our reliable "tidy person" as 
well as assistant nurse. 

Viv Raine 
Groomer 

Joined the team in 2009ð
very experienced groom who 
loves grooming and works 
one day a week at this for us.     

Gail Battye 
Bookkeeper 

Joined the team in 1988ðour 
most experienced office staff 
member and always willing to 
entertain waiting clients with 
stories of her óboysô Wally and 

Charlie the dogs.  

Glynese Evans 
Receptionist 

Joined the team in 2004ðhas 
previously worked as a vet 
nurse also worked extensively 
within all aspects of the 
Thoroughbred Industry. 

Debbie Frew 
Receptionist 

Joined the team in 2009ð
enjoys getting to know the 
people of Yass and their pets 
both large and small. 

Terry Butler 
Practice Manager 

Joined the team in 2006ð
bringing with him over 25 
years of senior and executive 
management experience.  
Loves family, animals & golf. 

Alicia Hales 

Veterinary Nurse 

Joined the team in 2010ðhas 
been caring for peoples 

animals for the past 3İ years.  
Loves animals especially her 

labrador Rubi. 

James Brown 
BSc(Hons) BVSc 

Veterinarian 

Joined the team in 2010ðour 
resident avian/exotic/wildlife 
vet who also enjoys playing 
with horses and the digital 

x-ray machine. 



WOUND FIRST AID  

 

¶ Ring the vet and 
explain as clearly 
as possible what 
has happened. If it 
is a horse we need 
to know who you 
are and where you 
are. If it is a dog or 
a cat please ring 
before coming in, 
do not just turn up 
as all vets may be 

out at the time. 

¶ The vet will provide 
several options as to treatment of the wound and estimate 

the cost of treatment. 

¶ Bandaging horse wounds can be a very long and expensive 
course of treatment. There are cheaper bandage options 
such as using baby nappies and sanitary pads as a padding 

and surface dressing. 

¶ Tetanus vaccination is essential in all horse wounds and in 
working dog injuries due to the contaminated environment 

in which they live and work.  

¶ If you are concerned at all feel free to call for any help you 
may require. 

Peter Gibbs 

One area that concerns pet owners more than most is a wound on 
their pet. Most owners appear to panic at the sight of an injury and 
here are a few tips on how to handle a wound, be it on a cat, dog or 

your horse. 

Working dogs and horses provide us with the most interesting 
wounds to treat. Wire, especially barbed wire and high tensile wire 
fences, can cause the most horrific injuries. Dogs jumping fences 
and horses charging through fences are the most common causes. 
Injured dogs may bite and wounded horses will often panic and act 

unpredictably.  

¶ Stay calm as your panic transfers to the injured animal and they 
will sense your apprehension and fear. 

¶ Call for help from a neighbour or family member. 

¶ Assess the situation carefully: is it an old wound, is it a fresh 
wound, is there blood spurting from the wound, how big is the 
wound, where exactly is the wound? All these answers will help us 
to decide how quickly we need to see the wound. It is surprising 
how often a wound can be several days old and unable to be 
stitched even though the owner feels that the wound has just 

happened!! 

¶ If the wound is bleeding apply pressure to the wound either with a 
clean hanky, towel or a bandage if you have one handy. Just 
remember that blood does spread well and even a little blood can 

look like a massive bleed to a panicked owner!! 

¶ If you really want to put something on to the wound as a first aid 
treatment remember ñDo not put anything on a wound that you 
would not put in your eyeò. Antiseptics such as dettol can create 
the most horrendous tissue damage. Saline, weak betadine and 

even hosing with cold water are the best. 
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EYE INJURIES  

One of the most common problems we see in all animals are 

infections, injuries and complaints of the eyes. 

Eye injuries are one of the most urgent problems in animals, 
especially horses. Injuries treated quickly and correctly will 
more than likely result in the eye returning to normal function 
quickly and without too much pain being suffered by the 

animal. 

Foreign bodies such as grass seeds will cause extensive 
damage to the surface of the eye (cornea). The seed should be 
removed, the eye explored for further foreign bodies, the 
surface of the eye stained for abrasions and the correct 

treatment administered. 

Closed eyelids indicate acute pain in the eye either from an 
injury, a foreign body or increased pressure (glaucoma) in the 
eye. Treatment is urgent and referral to a specialist may be 

necessary with penetrations or glaucoma. 

Conjunctivitis is a common complaint, but unlike in humans, it 
maybe caused by an allergic reaction and will need treatment  
with strong anti inflammatory drops rather than antibiotics. At 

no time should you use products prescribed for human 

eye problems or even cold tea (as it is an old wives tale!!) 

Cataracts are a sudden maturation of the lens of the eye 
and may be either hereditary or even the result of 
uncontrolled diabetes. A cloudy lens in older dogs is 
often just the result of aging of the lens, (lenticular 

sclerosis)  and will reduce night vision. 

Pink eye in cattle and sheep is the result of infection with 
the organism Moraxella Bovis which will cause anything 
from a runny eye through to an eye that actually bursts. 
Treated early with appropriate antibiotics and sometimes 
covering the eye with a patch will usually give good 
results. When there is an outbreak of pink eye avoid 
crowding or dust if possible. There is now a vaccine that 

aims to prevent pink eye in cattle. 

In summation, most eye problems need to be attended to 
by a veterinarian early and effectively. Rather than ask for 
advice, it is better for us to look at the eye and achieve a 

proper diagnosis.    

Peter Gibbs 

"Dogs come when they're called;  
              cats take a message and get back to you later." ~Mary Bly 



WE DO IT RIGHT.WE DO IT RIGHT.   

72-76 Laidlaw Street 
Yass   NSW   2582 

Phone: 02 6226 4444 
Fax: 02 6226 1077 

E-mail:  yassvet@yassvet.com.au 
www.yassvet.com.au 
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K9 Education K9 Education 

ServicesServices  
 

Puppy Preschool  

Puppy Preschool Classes consist of 
five one hour sessions.  You will be in a 
class with 4-6 other puppies and their 
owners. Classes are held from 6.30pm 
on Tuesday evenings at the Hospital. 

Dog Socialisation 

Yass Veterinary Hospital runs dog 
socialisation sessions on Saturday 

mornings. 
 These sessions are designed to 
provide a safe environment for your 
puppy or dog to meet other people and 

dogs. 
We have two fenced paddocks that are 
suitable for on lead and off lead training 

and play. 

Dog Obedience 

Dog obedience classes consist of 
seven weekly sessions also run on 

Tuesday evenings.   
Classes are held in our floodlit dog 
training area between 7-8pm and 

conducted by Tracey Basett who is an 
accredited instructor in dog obedience 

and agility. 

Please go to our website 
www.yassvet.com.au 

or contact us for further details or 
to enrol you dog. 

We are constantly striving  to do the right thing for our 
patients, clients and staff, by providing at all times, high 
quality and caring veterinary medical, surgical and 
ancillary services.  We aim to keep the animal 

population of the Yass Valley as healthy as possible and 
doing this in a cost effective manner whilst 

acknowledging our clientôs needs for their animal/s. 

We will be introducing a new pet owner program in the next month 
or so.  This program called the 5 Star Pet Owner Program is to 
acknowledge and reward pet owners who provide their pets with 
excellent health care.  It is designed so that we can help to make 

your petôs preventative health care a little easier. 

To help you with this when you choose to participate in the 
program you will be provided with a booklet.  This booklet is a 
comprehensive guide to getting your petôs preventative health care 
on track. It also contains supportive information and reasons for 

undertaking the various healthcare requirements. 

In order to attain 5 Star pet owner status your pet needs to be: 

¶ Currently vaccinated 

¶ Wormed regularly 

¶ Regularly treated for fleas (and ticks where necessary) or has 
no evidence of flea infestation 

¶ On preventative dental care with no signs of plaque or gum 
disease 

¶ On a premium diet ï either commercial or natural. 

From the Practice Manager: 

Opening Hours  

Emergencies After Hours �³ Phone 6226 4444  

Ph. 6226 4444  

8am -6pm Monday �³ Friday  

9am �²12noon Saturday  

Yass Veterinary  

Hospital  

Ph. 6227 5955  

8am -6pm Mon Tues & Thurs  

9am �²12noon Saturday  

Murrumbateman 

Veterinary Clinic  


